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CEO FOREWORD
It feels as though we’ve embraced more change in 6 
weeks than the last decade. The pace of change has 
accelerated due to the current ‘stay at home’ directive.

Smart Apprentices have led the way in creating 
technologies that facilitate remote teaching, learning 
and assessing. Integrating ‘Smart’ video conference 
rooms within their e-portfolio from the very first iteration 
of Smart Assessor e-portfolio back in 2012, who could 
imagine how vital that feature would be today?

Recognised as one of the 50 fastest growing UK 
technology companies we have had to be innovative in 
our talent acquisition and retention strategy to secure 
the best technical talent in a competitive marketplace. 
We introduced remote working for most of our UK 
workforce 5 years ago and haven’t looked back, 
removing the geographic location barrier has enabled 
us to attract the talent we need to deliver our innovative 
technology platforms.

Imagining a future that isn’t yet commonplace is one of 
the joys of leading a visionary educational technology 
company.

Throughout the last decade we have continuously 
enhanced our technology platforms; alongside 
developing new platforms. Our suite of technology 
platforms can be consumed independently within your 
existing eco system or seamlessly integrate with each 
other to connect into a completely digital learning 
journey.

The next decade starts today with a multi-million 
pound investment into our new state of the art end to 
end education technology platform which embraces 
tomorrow’s AI technology to disrupt both work- based 
and classroom learning in a way you can only imagine 
today.
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Digital is everywhere, it’s part of almost every 
aspect of our lives. The same goes for education,
for many parts, digital has infiltrated education in 
huge ways – changing the way education is
taught, learnt and assessed.

With access to virtual classrooms, the way 
education is delivered has been revolutionised. 
No longer does learning have to take place in the 
regimented hours of 9-3pm that most schools are 
used to. Instead learning can be done from the 
comfort of your own home, in a virtual space, at 
whatever time the student or teacher decides to 
run their class. What’s more, if a class cannot be 
attended by a learner, or a teacher is otherwise 
engaged, virtual learning can be pre-recorded and 
watched later.

The FUJ Education Report UK states that ‘young 
people in the UK are technologically gifted. 97% of 
15 to 24-year olds have basic digital skills – 0% have 
none.’ It’s no wonder that students are responding 
well to digital learning opposed to the traditional 
learning routes.

The report continues to prove that digital learning 
is becoming a success in the UK education sector 
but it’s not without work from institutions. With 91% 
improving network security and 88% reviewing or 
improving the reliability of devices and services, 
ensuring the privacy and security of data and their 
students is just as important, perhaps even more so, 
as education moves online. 

But how do educators know what technology is 
useful to digital learning and more importantly, what 
is most effective to support learning strategies? 

The Future of Technology and Learning 2017 
report explains that ‘in order to understand which 
technological tools will be successful, we must 
understand the process of learning.’ 

Educators must remember that not everyone 
learns the same, different learning styles must 
be considered when learning is taken online. 
The report continues: ‘It is clear that a one size 
fits all design will not ensure good outcomes in 
technology enabled learning as each type of 
learning experience has different characteristics.’

This paper will delve into the learning styles of 
the future and showcase what digital has to offer. 
Looking at the future of learning, where do we go 
from here and what does the future look like? 

EXECUTIVE SUMMARY
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TYPES OF DIGITAL LEARNING

100% of 16-24-year olds 

have Internet access via a 

smartphone.

*Office for National Statistics

Mobile Learning

In 2019, the Office for National Statistics reported 
that 100% of 16-24-year olds have Internet access 
via a smartphone. 

Learning is quite literally at the end of your 
fingertips through use of apps, e-portfolios and 
access to emails. 

Smartphones also come with the ability to take 
photos and record video, a plus point specifically 
for apprentices who must evidence their learning. 
Apprentices who work in the construction or 
hairdressing industry for example may find it harder 
to write down a process as their work tends to be 
more practical, instead using their mobile to record 
the process in practice before uploading it to their 
e-portfolio as evidence. This doesn’t mean that 
those who can demonstrate their process through 
words may not prefer video as an alternative either, 
it really depends on that of the individual and their 
preferred learning style

Collaboration

Technology has embraced globalisation, with 
everyone connected just the touch of a button, the 
ability to collaborate has never been easier.

Whether this is through social networking in online 
learning forums (particularly popular with distance 
learning), knowledge sharing or using other tools 
such as meeting rooms and messenger tools.

Zoom rooms provide an ‘Internet classroom’, a way 
to connect virtually. With the option to record a 
session, share screens and invite up to 100 users, 
for some, a physical classroom may never be 
needed again.

Game-based learning tools

Gaming can be used to immerse the learner in a 
task or situation or in a more fun way to engage 
learners in a competitive learning style including 
leader boards and prizes.

Quizzes and assessments can be counted as 
game-based learning, to assess a suitable 
learning style for the student and evaluate their 
prior knowledge to help personalise their future 
learning.

Learning with AI

Artificial intelligence has become a popular 
application for intelligent tutoring systems and chat 
bots, giving learners the environment to respond to 
personalised messages and instructions based on 
how they respond through their learning.

The chat bot can repeatedly analyse the learners 
understanding and present questions and learning 
points accordingly. 

Students are accustomed to instant messaging 
through their use of social networking, to learners a 
quick message to double check an answer or learn 
would be seen, for some, as an easy - perhaps 
more relaxed method of learning.
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Millennials

EdTech is not a silver bullet. In the 21st century, it 

should be an inseparable thread woven throughout 

the processes of teaching and learning.

- Group Director of Technology, United Learning Trust, Dominic Norrish

“ “

Learning as a Gen-Z

YouTube has become a source of knowledge, with 
visitors searching for the ‘how-to’ videos on almost 
anything and influencers becoming the latest 
teachers for the future of digital learning.

Amongst the Gen-Z audience, 82% said they use 
YouTube, with 59% more likely to prefer YouTube or 
Apps to learn over printed books. Out of this data, 
55% surveyed said that YouTube had contributed 
to their education and 47% spent 3+ hours a day on 
YouTube.

Moving away from textbooks and into technology 
learning has become the new normal rather than a 
phenomenon that will come and go. 71% of Gen-Z 
also said they would be more likely to try and figure 
out their learning questions on their own through 
guidance online or through friends than go directly 
to a teacher, enforcing the idea that a teachers role 
has changed, some may even go as far to ask if 
they are required at all? 

Group Director of Technology, United Learning 
Trust, Dominic Norrish disagrees: ‘EdTech is not 
a silver bullet. In the 21st century, it should be 
an inseparable thread woven throughout the 
processes of teaching and learning.’ If we are to 
agree with Norrish, digital learning shouldn’t be a 
catalyst to a brand new form of education, more a 
way to enhance the learner’s journey whether this 
is through their learning style or the information 
accessed.
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A PERSONAL EXPERIENCE
Empowered by social networks and their digital 
devices, consumers are increasingly dictating what 
they want, when and where they want it. They have 
become both critics and creators, demanding a more 
personalised service and expecting to be given the 
opportunity to shape the products and services they 
consume.

Consumers are seeking personalised products more 
than mass made, off-the-shelf items and the same can 
be said for many learners. Traditional learning of a ‘one 
size fits all’ approach to students sat in the classroom 
listening to a teacher 9-3pm has changed. 

Learning through digital is not a type of learning, but 
more a way of learning. Before, books and articles 
in libraries were a source of information. A teacher 
would stand at the front and guide learners through 
a textbook. With the expansion of digital, learning is 
available to students at the touch of a button, the click 
of a mouse, the ping of an email.

Our habits and concentration levels have changed, we 
want information now, at the touch of a button, which 
is where search engines like Google come in. Anyone 
who has a question can type their query into a search 
engine and in seconds have thousands of answers, 
articles and opinions on their query. 

However, there has been a shift in recent years as to 
how to we seek information, social networks have 
become a new go-to source. Whilst there is still space 
for search engines, many will now go to their favourite 
social networking platform to ask questions and 
receive instant replies from their followers or ‘friends’. 
The potential problem with this is how accurate that 
information is, can an answer be credible if it hasn’t 
come from a reliable source? What constitutes a 
reliable source?

The Digital Learning: Education and skills in the digital 
age report states: ‘the educator’s role is to guide the 
learning and to point out where the learner can access 
and evaluate information, rather than to be the source 
of the knowledge. They discussed moving away from 
the idea that learning is a one-way process. They 
used the analogy of the educator as sports’ coach: 
motivating, encouraging teamwork, and working to 
improve the students in an all-round way.’

Traditional methods of a teacher supporting a 
student has moved, especially through use of social 
networking. Friends are helping friends and offering 
advice through forums, online chats, podcasts, 
video and more. The digital age of learning has 
revolutionised the way students can learn and will 
continue adapting with new technological advances 
such as VR and AI.



Role reversal has become prevalent in digital 
learning, as the access to digital teaching means 
learners can be their own teacher. They have 
become less reliant on needing to contact a tutor 
directly for help, instead searching for answers on 
the Internet or asking for help from others. The role 
of tutor has shifted from teacher to more of a mentor, 
pushing for progress and concentration more so than 
a source for information.

Besides investing in the technologies to deliver 
customised products, businesses also need to 
consider their analytics capabilities. The growing use 
of analytics means that product and service providers 
are getting better at knowing what consumers want – 
and do not want – and are adapting their operations 
to respond accordingly.

The merging of offline products with online 
platforms means consumers can now co-create 
and truly take part in the manufacturing process. For 
example, Apple’s off-the-shelf devices can be highly 
customised after purchase, either in the digital world 
by downloading apps or in the physical world by 
choosing a different cover or colour for the phone.

Learning can be customised in a similar way to 
Apple devices. There has been continuous growth 
in the investment into education technology, with 
investments into the millions for technologies such 
as learning management systems and software 
to facilitate skills development and training in the 
workplace. The UKs biggest EdTech deal from 2018, 
£14.8m went to Fuse Universal, who used the funding 
to create this type of software. 

With so many apps available for digital learning, 
students now have the freedom to personalise their 
learning, they can choose what they want to study 
and how they want to study it. Instead of reaching for 
a text book on a particular area of study, an app may 
suit their learning style more or provide alternative 
information.

Personalisation can go as far as customising a learning 
plan per student for a course, by directly targeting 
how they learn best and what resources are available 
across the Internet to assist with this type of learning. 
If a learner is more visual, they may respond better 
to learning in the form of power points and leaflets, 
whereas a kinesthetic learner may respond better to 
activity-based assessments and Q&As on a virtual 
learning environment.

With the ability to monitor data and report on what 
learning students respond to better than others on a 
case by case basis, teachers and assessors are able to 
micro-manage what they are teaching and in essence, 
create individual learning plans with improved success 
rates.

Research from Promethean provides information that 
55.6% of those included in the report have facilitated 
remote working with their learners and 62.4% making 
content centrally available, making these the biggest 
uses of online technology. 
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55.6%

27.8%
24.7%

62.4%

8.8%
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ARTIFICIAL INTELLIGENCE
Digital learning has opened up a world of data 
available for institutions to report on and manipulate 
to their needs. 

Chatbots created through AI are just one source of 
data collection institutions can use to collect lots 
of data, this includes students’ preferences, their 
behaviours on the information they can or cannot 
find via the website and their time spent learning. All 
of this can be used to manipulate a teaching style 
specific to that learner.

Tracking this data can help the teachers to plan 
and evaluate course content, if several learners 
are searching the same query for example, it may 
be useful to create a guide specifically to this for 
download or to create a class based on this subject. 
These requirements may change throughout the 
year or for different groups of students and can be 
amended accordingly.

Chatbots minimise human interaction by mimicking 
the bevahioural traits of real humans. A chatbot - or 
digital learning assistant, can be used to in corporate 
environments to help employees learn. Not only can 
they be a virtual tutor, but chatbots allow for learning 

to take place, anywhere, any time. The most in-
demand skills now include adapability, problem-
solving, creativity and leadership, the learners 
who are curious and innovative are more likely to 
succeed.

Employers are harvesting learners for the jobs of 
tomorrow, the jobs that AI cannot replace. Learning 
always has been, and always will be a way to 
generate a new workforce, to upskill the current 
workforce and prepare for the future. Without 
learning, the economy would fall apart.
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APPRENTICESHIPS
Many training providers and colleges now use an 
e-portfolio system to digitise their apprenticeship 
delivery. E-portfolios are used to track progression of 
apprentices monitoring the apprentices’ journey from 
start to end.

The apprenticeship technology sector in 2020 has 
moved forward immensely, with many training 
providers and colleges looking for an end-to-end 
system, instead of a single e-portfolio tool. Users are 
looking for a product that includes a virtual learning 
environment, a CRM and an end-point assessment 
tool.

Smart Apprentices is an award-winning suite of 
technology platforms, created with the completely 
digital learning journey in mind for apprenticeship 
delivery. With over 10 years knowledge in the 
apprenticeship sector, Smart Apprentices know what 
providers need and want. As the world becomes 
more digital, the apprenticeship sector, like the rest 
of the education sector, must evolve to this digital 
world.

Tracking apprentice’s progression and learning is at 
the forefront of providers’ minds, as they rely on sign-
up and completion rates for funding. Technology 
allows for this with accurate data and reporting, 
something that could not be achieved as easily or 
clearly without a digital platform.

The Education Inspection Framework aims to 
target providers’ promise to learners, including 
what they’ll deliver and how they’ll deliver it, broken 
down into intent, implementation and impact. The 
framework focuses on the curriculum and how it is 
delivered, rather than the number of achievers. 

How can Smart Apprentices help? Why bother with 
a digital delivery platform at all?

Features Smart Apprentices offer that can be used 
to support digital delivery:

      Save time and money
      Online and digital enrolment
      Safeguarding and well-being resources
      provided remotely
      Delivering and tracking online induction
      Delivery of Maths and English initial
      assessments remotely
      20% off the job tracking and recording
      Providing digital feedback
      Electronic and remote reviews
      Electronic learning plans
      Tracking distance travelled and knowledge,
      skills and behaviours
      Smart Video Conference Rooms for remote
      teaching, learning and assessing
      Using a virtual learning environment for initial
      assessments (including learning styles) and
      diagnostics

At the click of a button I can see how long it takes us to provide feedback 

to apprentices, when their next appointment is, how many off the job hours 

have been logged, what the overall progress is for apprentices, the list goes 

on. It is a one stop shop, open and transparent system.  

- Director of Apprenticeships, Katy Urwin

 North Warwickshire & South Leicestershire College

“ “

Providing colleges and 
training providers with 
innovative technology 
platforms for 10 years

Awarded one of the 
Top 50 Fastest Growing 
Technology Companies

Over 180 clients across 
England and Wales More than 130,000 users
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CONCLUSION
The future of learning and the move towards further 
digitising learning is inevitable. Every year, if not 
more regularly, a new digital way of doing things 
is created and popularised. Consumers want what 
they want now, they don’t want to wait, we have 
become a nation of urgency. Education has become 
the same, learning is no longer contextualised as 
a student and teacher sat in a classroom, those 
roles still exist but they have been altered to 
become so much more. A teacher is now a mentor, 
a coach, a lesson planner rather than just a source 
of information, whilst a learner has become more 
self-reliant than ever, they have become teachers 
themselves to friends and others, the roles have 
become blurred.

Learning always has been and always will be a way 
to grow and improve the economy, from as early 
as age 5 the population is placed into learning to 
achieve the basic needs of reading and writing. 
Schooling then continues to at least 18, whereupon 
after students choose to get a job or continue 
into further education, before eventually moving 
onto a career. Learning is the starting block for the 
economy, to achieve your chosen career, you learn 
the knowledge, skills and behaviours required 
and then spend your working life building on this 
learning and contributing to your employer.

Apprenticeships have gained popularity for 
this reason, the government’s 2020 vision 
of 3m apprenticeships by 2020 proved that 
apprenticeships are as important to the economy 
as university study. Standards were created by 
the employer, for the employer, this future way of 
learning creates a group of learners readymade for 
work.

T Levels have caught onto this, with the 
introduction of mandatory industry placements, 
classroom learning for an entire curriculum or 
course is no longer enough. Taking the knowledge 
learnt and applying this to a work placement has 
become the new way of learning. 

Traditional teaching methods will still remain at 
the forefront, but it’s important to combine this 
with digital teaching methods for a well-rounded 
course. AI, digital courses, online classrooms and 
forums for discussing learning are the future of 
learning. Are you ready?
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